r ' . = ' . AL10/19-1, 10th Main, Magendra Block,

Y 'I/If”g(} SD/“ tEOHS IWFC BSK 1st Stage, Bangalore - 560 050
- T i Tel, +91-B0-2672 7566, 26725756

Telfax ; I6TITSE6, Mobile ; 9886013835,

V586381878, 9836577561

E-mail ; planmecakrish@gmail.com,

krishsubbarao@virgosalutions.in,
e virgasaliotiend . in

Yogita Dental College & Hospital,
Naringi Riverside,

At Post Tal Khed,

Dist Ratnagiri.

Maharashtra 415709

Phone: 02356 261 144

02366 - 261144/254534.
Kind attn.: Dr Gaurav Sharma /Dr Hemangl Pol

4" April 2023

Dear Sir,

Sub: AMC for Planmeca Promax digital panoramic with digital cephalostat X-ray
installed in your institution.

We would like to inform you that the annpal maintenance contract for the said machine is
due .We are pleased to0 enclose herewith our best offer on annual maintenance contract
for your promax digital panoramic x-ray equipment with digital cephalostat. Please find
enclosed service contract agreement. We request vou o go through the same, signify
your approval and send us back a copy of the same for our records along with advance
payment.

We have kept the same rates on the AMC contract as a special case to Yogita dental
college. As a special case we have extended the contract till April end and the
renewal will be from 1% May 2023 to April 30™ 2024

We look forward to renew the contract at the earliest,

Thanking you,

e 'J s

R.S. Krishna Murthy,
Director- Marketing.
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Virgo Solutions INC

SERVICE CONTRACT
CUSTOMER’S NAME & ADDRESS | CONTRACT NO.: VS: PMC: 2023-24:27
Yogita Dental College & DATE: April 4, 2023

ONTRACT PERIOD: | from th
Hospital, Naringl Riverside, At Post Tal :I:ate ﬂfappﬂai year from the

Khed,Dist Ratnagiri, AMOUNT: Rs.55, 000/-

Maharashtra 415709 Coniract period agreed 1-5-2023 to 30th
: April 2024;

Phone: 02366 261 144 Special case previous was Contract

02366 - 261144/264534, extended up to April end 2023

yogitadentalcollegef@gmai.com

BUSINESS UNIT: Planmeca digital Orthopentomograph (OPG) Unit- Promax
MANUFACTURER: Planmeca O, Finland

EQUIPMENT MODEL ND. SERTAL NO.,
PLANMECA DIGITAL Planmeca Promax with RPX 250020
FPANORAMIC X-RAY UNIT DIN AT, Promax SCARA 3
WITH DIGITAL with Ceph / Sensor
CEPHALOSTAT Serial No:

| RDD464265

STANDARD TERMS & CONI MTIONS:

This contract provides holder of equipment detailed sbove, with 2 standard form of
Service o a year-to-year basis for the reasonable normal life of the equipment in
accordance with the terms set forth below.

This contract shall be effective immediataly upon acceptance and signature by Virge
solutions, and the holder of this contract,

4. BQUIPMENT: This contract covers only the equipment listed in service contract,
provided the equipment is in working condition at the time of signing the contract,
and does not include items not manufactured/supplied by the manufacturers unless

otherwise stated.
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Virgo Solutions INC

B.

2,

PREVENTIVE MAINTENANCE: Preventive Maintenance will be provided to the
equipment covered by this contract 2 times a year at reasonably spaced intervals to be
agresd upon bhetween the parties to the contract, Repairs and adjustments will be
made provided that the need arises from normal usage and not from abuse, labor
disputes, fire, water, explosion, or as a result of improper power, water or
environmental conditions, which are the responsibility of the contract holder. This
preventive maintenance, in addition, shall consist of a complete check of the
equpment alignment, and calibration, when considered necessary by the service
engineer. Soft ware related breakdowns et will he thoroughly checked and reloading
if necessary ete will be carried out by the qualified technicians,

SPARE PARTS: All spare parts, imported or otherwise, required for servicing the
equipment, shall be provided by the eontract holder. In case the same is not
available with them, it shall be imported/procured by the cantract holder under their
own arrangement. In case of any sundry expenses incurred by Virgo Solutions, the
cost thereof shall be chargeable extra.

To improve the uptime of the equipment under this contract a periodic
recommendation of spare parts and consumables to be imported will be made to the
Customer,

BREAKDOWN VISITS: In addition to the regular scheduled inspection visits the
holder of the contract will have 2 breaks down visits at no additional cost in case of
emergency. Breakdown visit shall only be possible if the contract holder describes
either telephonically or in writing to Virgo Solutions about the exact nature of the
fault, in sufficient detail. Every reasonable effort shall be made to give as early and as
preferred an attention in such circumstances,

The operator of the equipment can additionally obtain at no extra cost, benefit of
telephone advice to enable him to carry out minor repairs, | ,

CONTRACT FEE: The contract fee of Rs.55,000.00 shall cover the services
mentioned above and also shall include transportation and living expenses of the
service engineer for inspection and emergency visits made whils the contract is in
force.
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Virgo Solutions INC

.

F. ASSISTANCE: The holder of the equipment shall, for his part, give reasonable co-
operation in providing aid in the form of manual Jabor to assist in, or equipment for,
the moving or transport of heavy items, and with services of electricians, plumbers,
MAsons, carpenters or other craftsmen where such services shall be necessary in
modifying or correcting the holder’s facilities. The holder will also provide other
necessary assistance such as telephone, telex ete. and unhindered and uninterrupted
access to the equipment for a response to breakdown and preventive maintenance
visits of designated service engineer,

G. RESPONSIBILITY: All services shall be done in good faith, but no responsibility
can be assumed for delays by suppliers in providing material or services, for acts of
God, decrees or acts of Government, strikes, and delays of transportation, interruption
of business of either party or other causes beyond the control of Virgo Salutions.

H. TERMS OF CONTRACT: The contract shall be for a term of one year, subject to
cancellation, in accordance with the stipulation hereinafter. The total fee of fhis
conteact shall be Rupees fifty five thousand only payable 100% in advance by
Demand Draft in favour of:

VIRGO SOLUTIONS INC , Payable at Bangalore

I. RENEWAL: This contract may be renewed for additional successive years at rates to
be mutually agreed.

J. TERMINATION; cither party may terminate this contract at any time on thirty days
written notice. Any refimds or additional charges shall be on a pro-rata basis. Virgo
Solutions shall reserve the right to make deductions towards any past dues to them
that are pending with the holder of the contract.

K. SPECIAL TERMS: factory-trained engineers will give Service as considercd
necessary by Virgo Solutions. This contract shall cover on board service charges.
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Virgo Solutions INC

L. This service contract does not cover:

a. Component level repuirs: such repairs will only be attempted wherever possible
and feasible, If modules/populated PCBs have 1o be repaired at manufacturer’s
works, then it would the contract holder's responsibility to comply with all the
Governmental formalities regarding export and re-import of replacement board
(new or repaired). All costs associated with such replacementz/repairs will be
bome by the contract holder.

b. “Repair of damage to cquipment resulting from accidents, lightening,
transportation, neglect or misuse, failure of electrical power, air conditioning or
humidity control or cause other than normal use of the equipment.

€. Service to the equipment when integrated electrically or mechanically with other
equipment or devices without prior technical or financial agreement with Virgo
Solutions,

d. Dismantling and reinstalling partly or completely

¢. Changes or alterations in specifications of equipment

f. Repair or ealibration required following attempts by holder or his representative
to adjust modify or repair the equipment. Such work if necessary will be charged
for separately,

8. Any new software or updaie releases from the manufacturer

VIRGO SOLUTIONS CONTRACT HOLDER
Name : RS KRISHNAMURTHY Name

Designation: Director - Marketing, Designation:

Date : 4™ April 2023 Date

Signature . ILJ,Q Signature

Kindly deduct the TDS and send the balance payment and account it for
the PAN NO — AHTPS4965N being the PAN NO of the Proprietor of
Virgo Solutions INC - R S Krishnamurthy T@%ﬂu@r

/

Dear Pringaal
Yopuiia Denuet < o iloge
Kheu, Rnuseg i
#110/19-1, 10th Main, Magendra Block, BSK 13t Stage. Bangalore - 560 050
Ted. +91-B0-26727566, 26725756, Telfax ; 24727566, Mabile : 9826013895, 9886977543
e-mail © planmecakrish@gmnail.com, kriishsubbarao®virgosolutiors.in, www.virgosolutions. in
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